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The problem

• Tesco does not present itself to customers as a unified brand in all digital channels 

• Variations in style and format compromise the integrity of the brand 

• No common own-able visual style,  

• Teams working in silos creating multiple instances of the same element 

• No single reference or version of the truth
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The DDL
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DDL 
What is it?

• Our customers experience with our brand to be consistent and joined-up. 

• The Digital Design Language (DDL) is a resource that defines how our brand's most 
common UI elements should be implemented. 

• Creates commonality in the look, feel and behaviour of our digital properties and 
communications.  

• The DDL is mobile first and designed for the way our customers use digital products 
and services.
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DDL 
How we work

• Core team - 2 leads, PM, UI designer, UX designer, 2 Interface developers 

• Blended UX / UI teams from across the business 2 days a week 

• Subject matter experts for specific sprints 

• Weekly design forum made up of UX/UI heads from across the business 

• Monthly Open shares in Lever and WGC 
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Design forum



Open shares
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DDL - NBE Toolkit



DDL - 2017 sprint plan
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Best practice / competitor analysis / site analysis



The DDL 
Release one
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DDL - Header
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DDL - Footer
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DDL - Type hierarchy
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DDL - Link language
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DDL - Buttons
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DDL - In-page navigation
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DDL - Forms
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DDL - Promotional modules
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DDL - Carousels
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DDL - Emails
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DDL - Apps
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New brand expression
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Wolff Olins



DDL - NBE foundations
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DDL - NBE elements
�30



DDL - Icons
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DDL - Promos part 2



DDL - Value tile and responsive images

Large landscape - 1260px x 756px 



DDL - Promos before & after



DDL - Emails part 2
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DDL - Tools



NBE & DDL  
Success stories 
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DDL - CDL
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DDL - Transactional sites
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DDL - Tesco home page
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DDL - Real food
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DDL - Clubcard
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DDL - Direct
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DDL - Groceries
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DDL - Groceries
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DDL - Groceries
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DDL - Groceries
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NBE & DDL  
Before & after 
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Tesco home page
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Tesco home page
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Real food
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Real food
�52



Tesco Clubcard
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Tesco Clubcard
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Tesco Direct
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Tesco Direct
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Tesco Groceries
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Tesco Groceries
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Book a slot
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Book a slot
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Groceries PLP
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Groceries PLP
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Tesco home page
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Tesco home page
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DDL   
Design support 
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DDL - Global header
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DDL - Global navigation
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Store locator
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Store locator
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Tesco PLC
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Scan as you shop
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Self checkout
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In-store
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In-store
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